
John Pelkowsky has been the pharmacy manager 
for the BHC Factor Program since 2005. He has a 
bachelor’s degree in pharmacy from Northeastern 
University and a standing license in the state of 
Massachusetts. At home, John is a handyman and 
stays busy raising three daughters.

Christine Chau has been the dedicated nationally-
licensed pharmacy technician for the BHC since 
2007. She has a bachelor’s degree in pharmaceutical 
science from Massachusetts College of Pharmacy 
and is very interested in holistic health. She is 
bilingual in Vietnamese and English, and spends her 
free time spoiling her two nephews.

Kristen Slowe has been a clinical pharmacist with 
New England Life Care Home Infusion since 2010, 
and began working with BHC Factor Program in 
October, 2019. She received her PharmD degree 
from Massachusetts College of Pharmacy and 
Health Sciences after obtaining a BA in Psychology 
from Boston University. Outside of work, Kristen 
enjoys painting, pencil sketching, and spending 
time with her family.

Courtney Branch joined the BHC Factor Program 
in September, 2019. After graduating from Mount 
Holyoke College in 2010 with a degree in Biological 
Science, she launched her career as a nationally-
certified pharmacy technician. Courtney enjoys 
spending time with her family, going to concerts, 
and playing with her dog, Lulu.

Clifford Haas has been the BHC Factor Program  
Administrator/Operations Manager since 2001. 
He holds a BSc degree from UMass Boston and an 
AS degree in nursing. In addition to spending time 
with his family (wife, two daughters and parrot), 
Cliff enjoys industrial design, home projects, 
photography, music, movies, the power of faith 
and the great outdoors. 
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BOSTON HEMOPHILIA CENTER (BHC)  
FACTOR PROGRAM PHARMACY STAFF
We take pride in our customer service and we look forward to 
making the delivery of your factor and supplies quick and easy. 
You can reach us at #781-575-0139 during normal business 
hours. After hours, this number connects you to our answering 
service. At your request, they will page us for urgent shipments.


