
Under the Affordable Care Act (ACA), every Massachusetts resident age 18 and over must have 

health insurance. Massachusetts offers resources to help residents learn the differences between 

available health coverage plans, how much they cost, and what programs exist to help make 

insurance affordable. As educated consumers, Massachusetts residents are better equipped to 

make the best choices for themselves and their families. 

 
Location 

 
Phone Number 

 

 
Contact & Criteria 

 
Tobey Hospital 

43 High St 
Wareham, MA 

 

508-273-4027 
Contact financial aid first so 
that you will be informed on 
what to bring. You should 
then schedule an 
appointment. 

Charlton Memorial Hospital 
Site 

 
508-679-7264 

Monday- Friday 
8am-4pm 

 
St. Luke’s Hospital Site 

 
508-961-5070 

Monday- Friday 
8am- 4pm 

 
 
 

Health Care For All 
 

 
 
 

1-800-272-4232 

When you call you will get a 
Helpline Counselor who will 
help you to understand health 
coverage options and help you 
apply over the phone. They 
are also available to help you 
solve problems with your 
health coverage. 

 
PACE Health Access Program 

166 Williams Street 
New Bedford, MA 02742 

 

 
508-999-9920 

Bring the following items 
proof of citizenship, photo 
I.D. and the past year’s 
income.  

 
 
 
Massachusetts Family Voices 

 

1-800-331-0688 ext. 210 
Or 

www.massfamilyvoices.org 
 

They will help you with the 
application, help is free and 
confidential. They can also 
provide an estimate of how 
much Commonhealth will 
cost, and the services your 
child can get.  

 
 

Health Connector 

1-877-MA-ENROLL 
Or 

www.MAhealthconnector.org 
 

The Health Connector is an 
independent state agency that 
helps Massachusetts residents 
find health care coverage 

Masshealth Enrollment 
Center  

21 Spring St, Suite 4 
Taunton, MA 02780 

 
508-828-4600 

 

as of 2/19/2018 



MassHealth Services – MassHealth pays for health care for certain low- and medium-income 

people living in the state, including a program for individuals who are HIV positive. MassHealth 

also manages the Insurance Partnership for small businesses, the Children's Medical Security 

Plan, Healthy Start, and the Special Kids/Special Care Pilot Program, cosponsored with the 

Department of Social Services.  

Division of Medical Assistance (Mass Health/Medicaid/Commonwealth Care)-Low cost or 

no cost medical insurance 800-242-1340 

 

Contact Us  

 Massachusetts Health Connector 

133 Portland St. 

1st Floor 

Boston, MA 02114 

146 Main St. 

Suite 201/202 

Worcester, MA 01608 

Massachusetts Health Connector Customer Service 

(877) MA-ENROLL 

(877) 623-6765 

TTY: (877) 623-7773 

General Information on MassHealth & the Health Connector 

(855) MA-4-Hlth 

(855) 624-4584 

TTY: (877) 623-7773 

(800) 497-4648 

 Executive Office of Health and Human Services (EOHHS) 

One Ashburton Place 

11th Floor 

Boston, MA 02108 

(617) 573-1600 

 MassHealth 

MassHealth Enrollment Center 

http://www.mass.gov/?pageID=eohhs2terminal&L=4&L0=Home&L1=Government&L2=Departments+and+Divisions&L3=MassHealth&sid=Eeohhs2&b=terminalcontent&f=masshealth_government_about_programs&csid=Eeohhs2
https://www.mahealthconnector.org/
http://www.mass.gov/eohhs/utility/contact-us.html
http://www.mass.gov/eohhs/gov/departments/masshealth/


Central Processing Unit 

P.O. Box 290794 

Charlestown, MA 02129-0214 

(888) 665-9993 

TTY: (888) 665-9997 

MassHealth Customer Service 

55 Summer Street 

Boston, MA 02110 

(800) 841-2900 

TTY: (800) 497-4648 

 Catastrophic Illness in Children Relief Fund (CICRF) 

250 Washington Street 

5th Floor 

Boston, MA 02108-4619 

(617) 624-6060 

(800) 882-1435 

TTY: (617) 624-5992 

 Massachusetts Dental Society (MDS) 

Two Willow Street 

Suite 200 

Southborough, MA 01745 

(800) 342-8747 

 Centers for Medicare & Medicaid Services (CMS) 

7500 Security Boulevard 

Baltimore, Maryland 21244-1850 

(800) MEDICARE 

(800) 633-4227 

 Executive Office of Elder Affairs (EOEA) 

One Ashburton Place 

5th Floor 

Boston, MA 02108 

(617) 727-7750  

http://www.mass.gov/eohhs/gov/departments/dph/programs/family-health/cicrf/
http://www.massdental.org/
http://www.cms.gov/
http://www.mass.gov/elders


(800) 243-4636 

TTY: (800) 872-0166 

 Department of Unemployment Assistance (DUA)   

Charles F. Hurley Building 

19 Staniford Street 

Boston, MA 02114 

(617) 626-6560 

 Department of Children and Families (DCF) 

600 Washington St. 

Boston, MA 02111 

(617) 748-2000 

Child-At-Risk Hotline (24/7): 

(800) 792-5200 

Parental Stress Hotline (24/7): 

(800) 632-8188 

 Serving Health Information Needs of Everyone (SHINE) 

(800) AGE-INFO 

(800) 243-4636 

 

 

 

 

 

 

 

 

 

http://www.mass.gov/lwd/unemployment-insur/need-help/
http://www.mass.gov/eohhs/gov/departments/dcf/
http://www.mass.gov/elders/healthcare/shine/serving-the-health-information-needs-of-elders.html

